ZunJk]wd

Zunnnunnywé k22 hubpuyhb
Swinuynipinibikpp Jupquiy/npnn hubd hudnnnih
2011 pyuljulih hnrlihup 1-h N274U npnpdudp

Stnkljuunynipynih "8mpnd” ®LC-h swpdwljub peouyht juwwh dwnwympinibikph 2021 pduljuith

1-ht Eowduywlh hhdtulumb nkuthjuninbuuljwb gniguthpitph Jtpupbpyuy

Skluthjmntunbuwljwb gmguihoukpp ::EEE:I? Snudwp
1  |Qopswrbwlwb Hjuinunitp wyy pymd* hwq. npud 4,169,756
1.1 [Byudnuntbp owpdufut juuyhg b hwpwlhg qgnpéniutinipyniihg hwq. gpud 4,169,756

1.1.1 |dwjuuyhb bwnuynipinibitphg huq. npud 1,542,996

112 wybkjugyws wpdtph Swpuwynipiniuutphg (pugunnipjudp wyju)utph huiq. npud 85.212
hwnnpndw Swpwnipniutphg), wyy pynud
Jupd b dnyuputinhw hunnppuqpnipnibitphg (SMS b MMS) huq. npud 78,524
wy| hwgq. gpud 6,685

1.1.3 |ujuyuiph hunnpydwb Swnwynipniitibphg, wyy pynud huq. npud 1,185,875

wjliwobpun htnbkptbn hwuw b hnipjut sSwnwnipnibtk (pugunnipjud

lflhi)mhzlnzb £b2ng?n{ oqmdanhhpILE, (IS]SB dnr}hdnllp " rharra o huiq. npund 814,609
owipdwiljwt peouhtt juuwgh gugny dwwnnigyny (hinwjunuh vhongny) huiq. npund 371.266
Swnwynipinitiitbphg

wy) hwq. pud -

1.1.4 |§upé& b Unyunhdinghw hunnpyugpnipniaibphg (SMS L MMS) huq. npud 13,260

1.1.5 |dhgwqquihti pnnidhq Swpwynipiniuubphg (ndjuy gumugh pudwinpnukp) hwq. npud 45,234

116 Uhowqquijhti pnnidhtiq Swpwynipiniiibphg (wpwnbplph guugkph huiq. npund 72.302
pwdwnpnubn)

1.1.7 [hnujuyulygnidhg ludninikp, wy pynud hwgq. npud 376,211
Awyjiught Swnwynipniiikphg huq. npud 359,031
Jupé b Unyynhdbnhw hwnnpyugpnipnibitphg (SMS L MMS) hwgq. gpud 17,179

1.1.8 |juuyninhukpp Jupdwljwnipjut npudwunpbjnt Swnwynipjniiibpnhg hwq. npud -

1.1.9 [pwdwunpyuyhtt vwppwydnpnidtph b wpubuntwptiph Judwnphg hwgq. gpud 745,447

1.1.10 [wy) Ejudnunkp hwgq. npud 103,219

2 |9npsuntiuljuh swhiubp , uyy pynud hwgq. npud (2,448,947)
2.1 |hnujuyulgdut sSwhubp hwgq. npud (586,124)
2.2 |yuuyninhtbph Jupdwudwub swhubp hwgq. gpud (2,982)
2.3 |gnjuqnuyht b dwpplphtqujht swhukp huq. npud (30,347)
2.4  [ghikpuyht dhpunppuddwpubp hwgq. npud (76,532)
2.5 |wojuwwnwtph Jupdwnpnipnth huq. npud (714,566)
2.6 [owpdwlub ppowyhtt juwh guigh pwhwgnpsdwi b ywhwywidwbh swjuukp hwgq. gpud (258,267)
2.7 |y dwjuukp hwgq. npud (780,128)

Anpbwntwljull gwhniypep, vhiyh hhdtwljwi dhgngutinh U ny ympuljui

3 ullll;lulhhpllll u11I121pmhc{lflghml]lhzhm;IQmpl?nLdE ?gngml)lh vhmel huq. ppund 1,720,809

4 Zhdtuwljmb dhengutph twpywémpinih b ny iympulwbh wljnpdutph huiq npun (1,746,465)

uninpunhqughw

5 [Ynpbwrbwljull wy) gnpbéniibnpjut wpynibp hwg. npud (19,828)
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1-ht Eowduywlh hhdtulumb nkuthjuninbuuljwb gniguthpitph Jtpupbpyuy

Quthdwt

Stjuuhjuntnbuulwi gniguthgukpp dhunp Anirdwp
6 |Ns qnpbunbimul qgnpénibbmpywl wpnymup, nphyg hwq. npud (871,062)
6.1 |Dhuwbuwlub Ejudnin hwq. gpud 1,390
6.2 [dhtwbuwlub swhiubkp hwg. npud (781,033)
6.3 |Upwnwpdnyph thnpwpdbpuyhtt muppipnipniintnhg ogninbtkp/Ynpniunitp | hwg. nppud (91,419)
6.4 |Uj ns gnpéwnbiwljub Bjudniw/swifuutin hwgq. npud -
7 |Cwhnyp dhbgh hwplnudp hwq. npud (916,545)
8 |[Ywwyhwuy swhuubp hwg. npud (23,621)
9  |Cupduljui juuh gnigmitholikp
Uljuipy pwdwiinpruyhtt hwdwpibph pwiwly (hupdtnn dudwiwuljwppgwih
9.1 581,763
Ytpgh npntpjup)
9.1.1 [juipuwy&wpuyhtt pmdwtnpyubp pudwiinpy 289,073
9.1.2 |htwny{wpuyhb pudwbinpnubp pudwlinpy 142,043
wjiwoipun htnbptbn hwuwbbjhnmpjut pudutinpnubp (pugunnipyud
9.1.3 thi)ul}lzmib £b2nglri Joqun 11nqhhp[l-g PIWRE TSI AP PyHE pudwlinpy 150,647
014 Syjwttiph hwnnppdwb Swnpwynipnitiiknhg oqunynn pwdwinpnukp puduwtinn 374,971
(htknwhunuh vhongny )
Ownuympniiiitph yugwrphg Ukl winp] pmdwinpphi phying dhoht
9.2
ulfuwlub hwunype (ARPU)
9.2.1 |juijwdwpuyhl pudwbnpyubp npud 984
9.2.2 [htnj&wpuyht pudwunprubp npud 3,651
923 Jwytwokpn hunbpubn hwuwtbjhnipjut pudwinppubp (pugunnipjudp npud 1,899
htnwhuinuh vhgngny oquiynnutph)
9.2.4 Jnjuutph hunnpydwt wy) Swpwnipyniuttphg oquuynn pudwunpyubp npud N/A
93 Uty pwdwiunpnht ptifiung dhohtt mduwljwt wpwdphl (tbpunyuy
7 [fhnjuyulgnid b ynunpuht pnmuptg) (MOaU, UROU)
9.3.1 |Juwijuwdwpuyhtt pmdwinpnubp pnub 114
9.3.2 |htwny&wpuyht pudwbnpnubp pnuyb 320
933 Juytwotipnn hunbpubn hwuwibjhnipjut pudwinppubp (pugunnipjudp Up 26.942
htnpwunuh vhongny oquiynnutph)
9.3.4 |mjuubph hunnpydwt wy) Swnwynipiniitbphg oquuynn pudwnpnubp Up N/A
9.4 |(Uhwynph ghti (bkpunjuy hnjujuyulgnid b dntnpuyghtt onmiuhig) (APPM)
9.4.1 |juijuwdwpuyhl pudwbnpyubp npud 8.7
9.4.2 |htmJdwpuyht pudwinpnubp npuud 11.4
lwytwokpn hunbpubn hwuwtbjhnipjut pudwinppubp (pugupnipjudp
9.4.3 npud 0.1
htnwunuh dhgngny oquiynntph)
9.4.4 [nJjuutinh hwunnpydwi wy Swnwynipmniuitiphg oqunynn pudwunpnubp npwu N/A
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1-ht Eowduywlh hhdtulumb nkuthjuninbuuljwb gniguthpitph Jtpupbpyuy

Skjuthjuntnbtuwlwh gmguihgukpp ::EEE:I? Snudwp
9.5 [ULnp whwhjugndubp
9.5.1 [juijuwy&wpuyht pmdwtnpyutp pudwinpy 18,531
9.5.2 |htwny&wpuyht pudwbinpnubp pudwilinpy 5,208
953 Juytwpkipun hunbpubn hwuwibjhnipjut pudwinppubp (pugunnipjudp pudutingn 5.977
htnwunuh dhongny oquiynnutph)
9.5.4 |mjjuyubph hunnpydwt wy) Swnwynipiniitbphg oquuynn pudwtnpnubp pudwtinpy N/A
9.6 |Pwdwinppubph wpwnwhnup (Churn)
9.6.1 |quijuw{wpught pudwtnpybp pwdwlnny (28,684)
9.6.2 [htnnj&wpuyht pudwunprubp pudwinpn (5,361)
963 Jwytwpbpn hunbpubn hwuwtbjhnipjut pudwinppubp (pugunnipjudp puduwlinpn (8,533)
htnwhinuh yhgngny oquuynntph)
9.6.4 |mjuutph hunnpydwt wy] Swpwnipniutphg oquuynn pudwunpnukp pwdwiinpy N/A

1)

2)
3)

Ungynuuwyny iwfuwinbu]ws nbnbunynpnibibpp hpuwupulgmd ko jopapubsymp boudupulh hwdwp dhish wpag

Enwdujwljhtt hwgnprnn kplpnpn wdudw 30-p:
Ipuduyhtt Ubdmpyniukpp phpynd ki winwg wjkjugyws wipdtph hwplh:

Unyniuwlmd thpunyus gmguithpikpp hwoqupldnud ko hhup pigmilyn] Zwjuunwbh Zwipugnm ppncinod gnpsnng

hwoyuuyuwhwlwi hwrjundwt vhpwqquhtt unwbnupunbpp:




